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Conregational Care and the Coronavirus Zoom Series:
Using Zoom, Quick Tips and Pros and Cons
In this time of social distancing and uncertainty, many churches are discerning ways to continue the work and worship of
their congregations. Transitioning to online worship and meetings and other digital communication is new territory for
some, but you don’t have to feel like you’re charting this course alone. Below is the quick start tip sheet to get you up and
running ASAP on Zoom.

Using Zoom:
Step 1: Video uses a lot of broadband width, so make sure you’re connected to high speed Wi-Fi.
Step 2: Sign up for an account. Here’s how - https://zoom.us/signup
Step 3: Do a test meeting to test out your video and audio.
Step 4: Schedule a meeting.
Step 5: Play a little—you can’t break it. Explore uses of raising a hand, the chat feature, screen sharing and rotating from the
gallery to the speaker view.
Step 6: When you’re ready to leave the meeting—or if you’re the host, end the call—look for the red ‘leave meeting’ text in the
bottom, right corner of your screen.

Quick Tips:
•

If something goes wrong or you get
disconnected, DON’T PANIC! YOU CAN DO
THIS, because you can do all things through
Christ that strengthens you.
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•

It’s a good practice to join the meeting at least
five minutes early just in case there are technical
difficulties.

•

Make sure everyone is muted upon entering
the meeting. If they are not, ask them to mute
themselves unless they need to say something.

•

If you’re in a room with a window, make sure
that it is in front of you and not behind you.
When your light source is behind you, your
video appears shadowed out.

•

When you’re scheduling a meeting, make sure that next to ‘Meeting Options,’ you select the ‘Enable join before host”
feature so that those who arrive in the meeting before you don’t have to keep checking the link until the host enters
the meeting.
Continued on next page...
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PROS

CONS

Zoom offers a free plan for webinars for group meetings of up to 100
participants, so it supports large meetings and church services easily.

The free account has a 40-minute time limit when meeting with three
or more people.

The paid versions allow a dial-in option, which is great for your more
technically challenged church members.

Due to the volume of people using Zoom right now, the dial-in by
phone audio conference option is not available on the free basic
account.

There’s an easy-to-use screen share option so you can easily run a
power point or reference a website, etc.
There is no time limit between you and one other participant.
You can join from anywhere on any device.
You can record the meeting locally.
Unless you have a paid account and you connect your Zoom to live
streaming, litanies, music and other copyright issues won’t be a
concern.
Additional Resources:
1. Visit the conference website for continuous updates on online worship tools at
https://www.mississippi-umc.org/worshippractices.
2. Zoom has video tutorials here - https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
3. Zoom experts host free and interactive live training webinars daily here (they’re all less than an hour) https://support.zoom.us/hc/en-us/articles/360029527911
4. Tips and updates on congregational care during this coronavirus pandemic are posted multiple times a day on the
Mississippi United Methodist Facebook page (https://www.facebook.com/The-Mississippi-United-MethodistConference-436491529732524/).
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