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Conregational Care and the Coronavirus Zoom Series:
Using Group Texting, Personal Texting and Guidelines
Group texting service – a platform that allows two-way communications though messaging to a specific group of people.
Who would use it? Leadership teams (councils, committees, worship teams, etc.) small groups, Bible studies, staff
conversation, youth leaders and parents.

GroupMe
•
•
•

Free group messaging
Works on every device
It even works over SMS

Congregational
Care and the
Coronavirus

WhatsApp
•
•
•

Status updates
Broadcasts
Sharing content
directly in messaging

Personal Texting:

PROS

CONS

Group texting services are simple to use and set up, and can be accessed via desktop and smartphone apps.

Some texting services have too short of a character limit, and if they
don’t—you should. Get to the point.

You can reach your audience quickly. Close to 98 percent of SMS messages are read within two minutes of being sent.

Details can get lost.

Using a group texting service allows you to build a highly interactive
audience. Most people today are used to sending and receiving text
messages, so by meeting them where they already are, you are much
more likely to engage with them well.

If you ask an individual question, expect a group response.

Social networking and texting offer an opportunity to develop and deepen relationships in new ways. However, their improper use
can produce serious consequences.The following recommended practices and guidelines apply commonly accepted principles of
healthy boundaries for digital networking and communication.

Guidelines for Interactions with Minors:
1. Ministry youth workers should not transmit any content that is illicit, unsavory, abusive, pornographic, discriminatory,
harassing or disrespectful when communicating with each other or with minors involved in ministry activities.
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2. Except in an emergency, youth worker should not transmit any personal information pertaining to a minor without
the youth ministry participant and his or her parents or guardians signing consent forms. This applies to group texting
or any other public method of electronic communication. Personal information may include such things as a minor’s
name, phone number, email address or photograph. This applies to being prudent about sharing personal information
concerning adults as well. Always comply with HIPAA (Health Insurance Portability and Accountability Act).
3. Use prudent judgement in the time you contact students through electronic communication. The “home phone rule” is
a basic rule of thumb to use – normally do not text, chat or email back-and-forth with students at a time you would not
normally call their home phone line, i.e. before 8:00 a.m. or after 8:00 p.m.
4. If a student texts you after hours and it’s not an emergency—wait until morning to reply.
5. Applying privacy settings that are consistent with all students, across all platforms.
6. If you choose to use texting to communicate with students associated with your church, invite other workers/volunteers/
leadership from your church to view and respond to the content. Parents of students should be aware of and how:
a. All information, images or videos shared electronically through public ministry communications channels aren’t
considered confidential.
b. When possible, communication should be sent to entire groups, in public areas—not in private messages—this
includes images.
c. Consistency with all students on all platforms is of the utmost importance.
7. Covenants should be created to govern texting and other types of digital groups, addressing:
a. Appropriate an inappropriate language and behavior
b. Who may join and/or view group activity and when they should leave the group
c. Content that can be posted/published on the site or page
d. Who, how and when photos may be shared (i.e. did guardians give you permission to post pictures of their student?)
8. Any inappropriate material posted in your groups should be deleted and addressed or reported if necessary.
9. Video chatting with students is strongly discouraged—if you must, be aware of what you’re wearing and of your
surroundings.
10. Your texts should communicate facts and not feelings. When the content of a received text raises concerns or questions
share it with a member of the church staff, pastoral team or supervisor.

Additional Resources:
1. Visit the conference website for continuous updates on online worship tools at
https://www.mississippi-umc.org/care&coronavirus
2. For more information on GroupMe, go to: https://groupme.com/en-US/
3. For more information on using WhatsApp in a ministry context, visit:
https://www.cru.org/us/en/digitalministry/training/whatsapp/how-to-use-whatsapp-for-ministry.html
4. Tips and updates on congregational care during this coronavirus pandemic are posted multiple times a day on the
Mississippi United Methodist Facebook page (https://www.facebook.com/The-Mississippi-United-MethodistConference-436491529732524/).
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