
Protecting Our Churches 
Guidelines for Outside Users  

of Church Facilities 

 

Churches are frequently faced with requests from outside groups to use their facilities. It can be a chal-
lenge for churches to balance their desire to be a good neighbor in the community with the time and 
space demands – and legal liabilities – that come from allowing others to use their facilities.  

So how should a church respond to facility usage requests from outside groups? The following are 
some practical considerations:  

1. Set Expectations. Develop a “Facility Usage Policy” that addresses questions such as who will be per-
mitted to rent the facility, the costs involved, set-up and clean-up responsibilities, sales during events, 
behavioral expectations and childcare arrangements. The policy should address behavioral issues, such 
as the church’s expectations regarding drinking, smoking, participants’ conduct and treating the prop-
erty with care.  

2. Document Facility Usage Requests. With the church’s policy in place, a simple facility request form 
should be used to gather details about the event, obtain contact information and document the pro-
cess. Many churches require a member to sponsor an outside group.  

3. Use a Facility Usage Agreement. Have the group sign a Facility Usage Agreement. The purpose of 
the agreement is several fold: It will confirm the costs involved; specify the time (s) the facility will be 
available to them; and set out your church’s expectations for the groups’ use of the facilities. Most im-
portantly, the agreement should include a release from liability, a “hold harmless” clause in which the 
outside group agrees to indemnify the church for any injuries or damages that may occur while they 
are using the church, and a provision regarding additional insured protection for the church.  

4. Make Sure They’re Insured. It is recommended the third party carry (at minimum) the same limits as 
the church and also names the church as an additional insured on their policy. There is no hard and fast 
rule as to limits, just remain aware the severity of an injury or damage will dictate whether your policy 
will become excess to the responsible party’s policy if they carry inadequate limits.  
 

6. Premises Inspection. Prior to an outside group using the church’s facility, conduct an inspection of 
the premises, documenting any existing conditions that could possibly lead to an accident or injury to 
outside users. Potential areas would include slip and fall exposures and life safety concerns such as 
blocked hallways, exits, etc. If deficiencies are found, take necessary steps to correct them. Also, con-
duct a walkthrough with a representative from the outside group immediately before and after the 
event. This will help settle any disputes if there are any damages to the church property. 

Keep Your Church Protected  

It is better for the church to be prepared on the front end than to be surprised on the back end. While 
it can be a good outreach opportunity for the church to allow community groups to hold their func-
tions at the church, be careful as to what types of events you allow.  

 

Should your church need a Sample Facility Usage Policy, please contact Phil Hinton at 601-
956-5810. 

“The information contained in this report was obtained from sources which to the best of the writer’s knowledge are au-
thentic and reliable.  Arthur J. Gallagher makes no guarantee or results, and assumes no liability in connection with either 
the information herein contained, or the safety suggestions herein made.  Moreover, it can not be assumed that every 
acceptable safety procedure is contained herein, or that abnormal or unusual circumstances may not warrant or require 
further or additional procedures.” 


